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William Keppler was a career Foreign Service officer from 1980 until 2004.  In 2002, he 
was elected and served two terms as the Chairman of the Secretary’s Open Forum, 
promoting informed foreign policy deliberation, decision-making, and implementation. 
As Chairman, he served directly under the Secretary of State.  Mr. Keppler honed his 
international expertise and diplomatic skills while serving in many diverse positions -- 
both in the United States and overseas – encompassing international trade; public and 
legislative affairs; protocol; executive management, administration, and oversight; and 
arms control. His overseas postings include Thailand, Brazil, Switzerland, and the 
Philippines, as well as temporary tours of duty in more than 40 countries on six 
continents. He had the privilege of providing direct support to three Presidents, and 
served on the staff of six Secretaries of State.   
 
As Assistant Chief of Protocol, Mr. Keppler had the honor to officially greet and 
introduce world leaders and foreign dignitaries to the President of the United States, the 
Vice President, and the Secretary of State. As Executive Director of the Bureau of 
Protocol, he planned, coordinated, and directed administrative support for official 
diplomatic ceremonies, functions, and events, including at the White House and Blair 
House – the President’s official guest residence. As the Executive Director of the U.S. 
Delegation to the Nuclear and Space Talks in Geneva, he was a senior member of the 
negotiating team that successfully concluded the START Treaty with the former Soviet 
Union. After the collapse of the Soviet Union, he went to Armenia to lead the planning 
and to direct the administrative support operations establishing the first U.S. embassy in 
Armenia. Upon returning, Mr. Keppler became the State Department’s Transition Team 
Office Director following the 1992 Presidential elections, working personally with the 
Secretary of State-designate and other Presidential nominees to facilitate their orientation, 
confirmation, and integration into leadership positions. 
 
In support of the U.S. international trade promotion agenda, Mr. Keppler served as a 
Senior Trade Advisor on a detail to the National Center for Asia Pacific Economic 
Cooperation (NCAPEC) in Seattle, and was a delegate to the APEC Leaders and 
Ministerial Meetings. On behalf of the U.S. Government, he also brokered the agreement 
with the State of Hawaii for Honolulu to host the Asian Development Bank’s 2001 
annual meeting for the finance ministers from 59 nations. While detailed to the White 
House, Mr. Keppler helped to plan, organize, and provide the logistical support for the 
U.S. hosting of the 1990 G-7 Summit. 
 



As a State Department senior press and public affairs officer, Mr. Keppler participated 
daily in crafting, communicating and promoting the Administration’s foreign policy 
media message in support of the Department’s Spokesman. While serving as a 
Legislative Management Officer, he personally orchestrated the official travel of a large 
congressional delegation (including both the Majority and Minority Leaders of the House 
of Representatives) on a fact-finding mission throughout the Ukraine, and Russia where 
they met with the national leaders.   
 
Prior to joining the Foreign Service, Mr. Keppler served as a management analyst in the 
International Division of the U.S. General Accounting Office. His Capitol Hill experience 
includes service on both Senate and House Committees, and on a senior Senator’s staff. 
Bill is the recipient of three Superior Honor Awards, a Meritorious Honor Award, and an 
EEO Award for his professional achievements and contributions.  
 
He earned a Master of Business Administration degree in Government-Business 
Relations from George Washington University, and a Bachelor of Arts in Political 
Science from Villanova University. He is married to Jessica P. Rios 


